Use Case

Member-First
Transactional Notifications

Instant Fraud and Security
Alerts

Secure One-Time
Passcodes (OTPs)

Micro-Segmentation and
Context-Aware Messaging

Member-Centric Loan Fit
Intelligence

Real-Time Account Activity
Alerts

Policy, Rate, and
Regulatory Updates

Member Retention and
Attrition Prevention

Member Relationship Officer
(MRO) Follow-Up Alerts

Year-End Tax and
Compliance Forms

Multi-Channel Delivery with
Intelligent Fallback

Member Re-Engagement
and Wellness Offers

Template and Content
Governance for Compliance

Complete Audit Trails for
Regulatory Oversight

Proactive Overdraft and
Low Balance Alerts

Next-Best Financial
Guidance

Seamless Member
Onboarding Documents

Personalized Digital
Welcome Kits

Automated Bill Pay and
Payment Reminders

On-Demand or Scheduled
Member Statements

Real-Time Transaction and
Account Updates

Member Identity Verification
& Profile Updates (KYC/CIP)

Member Education and
Product Awareness

VARTA USE CASES FOR CREDIT UNIONS

Description

Transform essential communications such as OTPs, fraud alerts, and account verifications into trust-
building member experiences. VARTASIgnal ensures reliable, real-time delivery for critical messages.

Automatically notify members the moment unusual or high-risk activity is detected on their account.

Ensure fast, consistent, and secure delivery of OTPs for digital banking access, member
authentication, and high-value transactions.

Personalize communications based on a member’s life stage, financial behavior, and current needs to
deliver relevant, timely, and helpful messages.

Identify and present the right lending opportunity such as auto, home, personal, or refinancing at the
most relevant moment for the member.

Notify members instantly of deposits, withdrawals, transfers, and balance changes to enhance
transparency and trust.

Communicate important membership notices, policy changes, and compliance updates in a timely
and auditable manner.

Detect when a member is shifting balances or becoming inactive and trigger helpful and proactive
guidance or financial wellness offers.

Notify service teams, lending officers, or relationship managers when high-value members do not
respond to digital communications, ensuring timely human follow-up.

Deliver essential forms such as 1099s, 1098s, and other regulatory documents securely and on time.

Ensure critical messages reach the member by automatically rerouting across SMS, Email, App,
WhatsApp, or Push Notifications if the primary channel fails.

Present personalized savings, lending, and financial wellness nudges when member activity begins to
decline.

Centralize all approved message templates, disclosures, and business rules to provide consistent
and compliant communication across the Credit Union.

Maintain secure, bank-grade logs of every communication for audits, internal reviews, and regulatory
reporting.

Help members avoid fees and disruptions with early warnings and supportive guidance.

Provide tailored recommendations such as savings plans, loan upgrades, or credit products aligned
with member goals and behavior.

Accelerate member onboarding with instant access to required forms, disclosures, and welcome
information.

Deliver a warm and well-designed welcome kit that helps new members explore the Credit Union’s
services and benefits.

Support member financial organization with timely reminders for upcoming bills, payments, or
renewals.

Provide account statements through the member's preferred channel whenever they need them.

Keep members continuously informed of account activity to reinforce transparency and financial
confidence.

Guide members through identity verification, document submission, and profile updates to meet KYC/
CIP requirements in a secure, timely, and member-friendly manner.

Promote Credit Union products such as savings accounts, credit cards, certificates of deposit,
insurance, and loan programs through educational and trust-based communication.



